Volunteer Portal Guide

Welcome to the ALSAC/St. Jude Children’s Research Hospital Volunteer Portal. This document
provides guidance on how to set-up a volunteer profile, search and sign-up for opportunities, and
reserve multiple volunteer shifts for a group.

Visit https://volunteer.stjude.org to access the Volunteer Portal.

,L Search Register Login
St Jude Children's
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Be a St. Jude volunteer

Find ways to give your time in support of St Jude kids

Location Distance Keyword (optional)

Setting up a volunteer profile

STEP | ACTION SCREEN
In the upper-right-hand t

1 | corner of the screen, R
click Register. B

Type all information in
2 the corresponding text
fields.

Scroll to complete the
3 form. All fields with a

red asterisk (*) must be
completed.

Click Waiver
Agreements to open
4 | the Release and
Waiver of Liability

page.



https://volunteer.stjude.org/

Read the Release and
Waiver of Liability in its
entlrety to make an By checking below, | express my understanding and intent to enter into this Release and Waiver of Liability willingly
5 informed decision. To end voluntarily.

agree, C“Ck the * [ | agree to the release and waiver of liability and code of conduct }

checkbox at the
bottom of the request
to agree.

Click Submit
Application.

The system will confirm
7 . - 2 I
your profile creation. s A pehend s
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Exit the Volunteer
Portal or click

8 | Volunteer Dashboard
to personalize your
profile.

Searching for volunteer opportunities

STEP | ACTION SCREEN

Click the Location
field, and type the

1 | name of the city or ZIP
code where you would
like to volunteer.

Click the down-arrow in
2 the Distance field and

select a desired
distance.

3 Click Search.

The portal will return a
list of volunteer
opportunities in the
requested area.

.y £ ounteerforst ude o
If no opportunities are

listed, select the Back Opportunity Search
to Volunteer Home
hyperlink located at top CT— ‘
right of the screen to o '

start over.




Signing up for volunteer opportunities as an individual

L Volunteer for St. Jude
Research Howpaa

Scroll to identify the
1 | opportunity that you
are interested in.

Request a New Search

information, click on
Sign Up to register for
this role as an
3 individual.

Note: If you are the leader

of a group wanting to
volunteer together, please
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THANK YOU!
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volunteer opportunities as a

see “Signing up for

Hide full opportunities
Click on the volunteer Interests +
2 opportunity name to Evant Type . "
learn more about the Sk | Ak vour
role.
After reviewing the role  Sp— —

group leader”.

Signing up for volunteer opportunities as a group leader

Scroll to identify the r—
1 | opportunity that you -
are interested in.

Request a New Search

Click on the volunteer

2 opportunity name to .
learn more about the B Tipe .
role. Stiset .

After reviewing the role

information, click on Bschecuesors
Sign Up and then el s
3 | With Group to reserve Event Prep

multiple volunteer 29 | T

shifts for a single

SAT

howing all result

10 openings

Sign Up.

more v

group.




In the screen that pops
up, select the name of
your group. If your
group is not listed, you
can create it.

Click Next to continue.

fol
& Group Sign Up x

Step 1 Step 2 Step3

Choose the group you want to sign up with.

You are not associated with any groups. Join or create a new group by
searching below,

Group Name (existing groups will be listed)

Phi Beta Sigma

Phi Defta Chi
Sigma Gamma Rho

Jou Kappa Epsilon

G )

Indicate the number of
volunteer shifts you
would like to reserve.

Click Next to continue.

Goncelsign Up
fol x
& Group Sign Up
step 1 Step 2 Step3

Specify the number of openings to reserve.

Group Size (How many are coming?)

[ 10 J
Max available 15

e}

Confirm the
information is correct
and click Reserve and
Invite to complete.

& Group Sign Up n

Step 1 Step 2 Step 3

Confirm invite information.

List of Participants (Who from your group is coming?)
10 pending participants

Help?

Cancel Sign Up Reserve and Invite

Copy and paste the

URL

Note: Share with the
members of your group via
email or social media so
that they can register for
one of the shifts you have
reserved.

Click Done to close the
window.

Invite Information

10

Return to the
Opportunity Details
page to make any
updates or changes to
your groups’
information.




